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There is an internal server erri
Datacenter: DC1
Start time:

or related issue.

9/4/2012 3:48:00 AM End time:

9/4/2012 3:58:00 AM

Impact:

enced requests | 1000

Influenced end users | 100

Diagnosis:

“FE001”.

Here are similar previous occurrences of the issue:

See also:
Malfunctioned Frontend Servers
Malfunctioned SQL Servers

This issue is a problem of “Credential loss”. The source

of the issue mainly locates at Front End Server—

> Incident ID 91236: 3/14/2012 10:49:00 AM (see detail)
> Incident ID 91271: 7/26/2012 14:25:00 AM (see detail)

973 of 1000 failed requests related to FEOO1.

No malfunctioned sSQL servers detected.

No highly correlated metrics found.

1 major pattern in the logs covers 973 of 1000 failed requests.

Reset the IS service on the front end server FEQO1.

Suggested actions based on similar past incident (ID 91236):
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